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HETS EDI: How to Enroll

All providers and suppliers must enroll in HETS Electronic Data Interchange
(EDI) to check Medicare beneficiary eligibility. Health care providers (including
suppliers), vendors, and clearinghouses work together for HETS enroliment.
CMS will move to a new HETS trading partner management system on May
11, 2026. Complete the enrollment process to ensure continued access to
HETS.

1. Request access to HETS:

You must have an EDI enrollment to submit Medicare Fee-for-Service (FFS)
claims transactions. We’re now using the same EDI enrollment process as
Medicare Administrative Contractors (MACs) and Common Electronic Data
Interchange (CEDI).

When you enroll, you'll need:

e The name of the person authorized to sign on your organization’s behalf

e Your email address (and optional alternate email address)

e Your Provider Transaction Access Number (PTAN)

e Your Individual or Group NPI, whichever one you use to bill Medicare
claims electronically.*

e Effective date of your relationship with your vendor or clearinghouse

e Termination date (if any) of your relationship with your vendor or

clearinghouse



2. Create a HETS EDI enrollment with EACH/EVERY which you have an

electronic claims EDI enrollment. Your MAC or CEDI will verify your

claims EDI enrollment before it approves HETS access. Multiple vendor

or clearinghouse IDs can be linked to a single MAC HETS EDI

enrollment. It's not required to enroll separately with each MAC for

which an electronic claims EDI enrollment exists.

*Note: If you signed up for electronic claims submission using your group

provider number, you must use that same group number when you sign up

for the HETS EDI enroliment to check Medicare eligibility. You must enroll for

each NPI that is submitted on eligibility requests.

To complete this request, you will need the Etactics Unique ID: 6WCW
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Supports Jurisdictions

JA, JB, JCorJD
Complete HETS CEDI Enrollment Form

J6 (Home Health and Hospice - HH&H) or JK
(HH&H)
Click Start the HETS EDI Enrollment Form

JE or JF
Manage HETS Attestations

JH or JL

HETS - EDI Enrollment Tool

JN
HETS - EDI Enroliment Tool


https://www.ngscedi.com/web/ngscedi/hets-3rd-party-attestation-form
https://www.ngsmedicare.com/web/ngs/hets-edi-enrollment-form/
https://www.ngsmedicare.com/web/ngs/hets-edi-enrollment-form/
https://connect.edissweb.com/web/guest/help
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/HETS-EDIEnrollment
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/HETS-EDIEnrollment
https://medicare.fcso.com/edi/hets-edi-enrollment
https://medicare.fcso.com/edi/hets-edi-enrollment
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JJ Part A
JJ Part B
JM Part A
JM Part B

JM HH&H

JJ or JM (HH&H)

Click on HETS Provider Attestation

o JJPartA
e JJPartB
e JMPart A
e JMPartB
e JM Home Health & Hospice

J15 (HH&H)

Click on HETS EDI Enrollment Form

e J15PartA
e J15PartB
e J15 Home Health & Hospice

J5or J8
CMS HETS ENROLLMENT / Provider Attestation

**You must use the Correct NPI on ELIG Requests that matches what you

enrolled on the HETS Site**

If you don't follow these steps or don't submit electronic FFS claims,
you'll lose access to HETS. You can still register to use MAC's secure
internet portal to check Medicare eligibility (PDF).


https://www4.palmettogba.com/edi_online_enroll/initLogin.do?lob=JJA
https://www4.palmettogba.com/edi_online_enroll/initLogin.do?lob=JJB
https://www4.palmettogba.com/edi_online_enroll/initLogin.do?lob=JMA
https://www4.palmettogba.com/edi_online_enroll/initLogin.do?lob=JMB
https://www4.palmettogba.com/edi_online_enroll/initLogin.do?lob=JMHHH
https://www.cgsmedicare.com/parta/edi/enrollment.html
https://www.cgsmedicare.com/partb/edi/enrollment.html
https://www.cgsmedicare.com/hhh/edi/enrollment.html
https://edi.wpsic.com/HetsAttestation
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By checking this check box, you are confirming the completion of the online

setup
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